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The British Crown Dependency 
of Jersey is just 14 miles from the 
coast of Normandy, France and 
is renowned for its sunny climate, 
beautiful beaches and, of course, 
Tax Free shopping. It is host to the 
fabulous 3* Merton Hotel, winner 
of the 2020 Trip Advisor ‘Travellers 
Choice Award’. The Merton’s 
facilities are second to none, it has 
complimentary Wifi throughout and 
comfortable, modern bedrooms with 
Sky TV.  Take our word for it the food 
is just unbelievable, tasty, delicious 
quality grub all round.  Other facilities 
include an Aquadome and FlowRider 
Surf Wave (see it to believe it), 
tennis courts, health spa & fabulous 
ballroom with 120 m² sprung floor for 
all your line dancing needs. All levels 
catered for, smile & have fun. 

• 	3 Nights dinner,
bed breakfast at
the stunning
Merton Hotel

• 	Add extra nights
£79pp Dinner, B & B

• Complimentary 
access to the 
Merton’s own
Aquadome facilities

• 	Round the Island
guided bus tour

• 	3 Nights dancing
with dedicated host

• 	Live Music with
one of our incredible
artistes

• Request your 
favourite dances

• 	Your IOW Tours Rep

• 	Financial protection
of a Tour Operator

•	Return foot 
passenger ferry 
from £50pp

Book online at
iowtours.com

For more holidays 
visit iowtours.com

Your Line 
Dance
Holiday 
includes:

GET EXCITED! 
IOW Tours is in Jersey 
at our top dance hotel! 

Staying at the stunning 
Merton in St Helier  
these events are likely 
to sell out in days.

29 September 2023

The Merton Hotel Jersey

3 nights with 
Wayne Dawkins 
& John Doherty

£289pp
Make your own way*

26 September 2024

3 nights with 
Michelle Risley  

& Richard Palmer

£299pp
Make your own way*

26 April 2024

3 nights with 
Alan Birchall & Jacqui 

Jax & Kelly McCall

£299pp
Make your own way*

*Book your own flights: Gatwick, Heathrow, Southampton, Bristol, East Midlands, Manchester, Edinburgh

Tours
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Tours
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Welcome to our 2023/2024 Legendary Line Dance Weekend Event Guide!

We are so pleased to be hosting such a great selection of weekends with all your 
favourite hosts and bands - from New Year in Blackpool to our customer favourite, 
the Merton Hotel in Jersey.

To those of you hearing from us for the first time lately, there are a couple of changes you may
notice. Our name and logo for one. We are a new company but we are still the IOW Tours Team,
with the shared values and experience from before. Our offices have now moved from Lake to
sunny Shanklin, we are still an Island based, family owned company and run with passion and a 
dedication to succeed. Oli and Geoff and all our great Hosts and Bands are waiting to look after 
you; we just can't wait to see you again!

If you are a group organiser, we now advertise our prices as Self-Drive and coach travel is an 
add on. Travelling by coach is greener, better and takes the stress out of driving, plus you get 
your trips out. Oli and the team will help you tie up with another group - his knowledge is 
unbelievable at helping you book your breaks and helping you get on a coach together with 
other line dance groups en-route.

*Smaller groups we can often arrange Mini Coach Travel at a good rate, without trips - on request. A benefit of booking as a group
is that you will often get better deals on singles without supplement and we can include free places. Talk to us for details.

Get ready for a 
Legendary Line Dance 
Weekend with IOW Tours

BOOK ONLINE 
FOR THE FIRST TIME! 
www.iowtours.com
Book with your holiday hero Oli
He is always happy for a chat
Tuesday - Thursday is best
Email: oliverwilliams@iowtours.com

Our offices are open 9am - 5pm Monday to Friday, 
any of our team would love to help

IOW Tours
51 High Street, Shanklin, Isle of Wight PO37 6JJ

www.iowtours.com

Coach Travel
from £56pp

Price depends on numbers on coach

With local pick-ups and great trips out, 
holidays by coach take the stress out 

of travelling as a group. 
Your driver will be on hand each day 
you’re away, making sure you all get 
safely and comfortably from A to B.

40+ on Coach���������������£56 pp
35+ on Coach������������������£64 pp
30+ on Coach������������������£75 pp
25+ on Coach*���������������£88 pp

CALL OLI FOR MORE DETAILS

Booking hotline 01983 405116	

Welcome!
Tours
IOW

Tours
IOW
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Bideford
Durrant House Hotel

Welcome to the Durrant House 
Hotel, Bideford's largest & most 

well-equipped luxury hotel. 
Comfortable bedrooms, a fine 
dining restaurant, a pamper 

salon & spa, the Durrant has 
everything you need for a relaxing, 

enjoyable stay. With all of this set in 
Devon's glorious & rugged countryside. 

There is a big sprung dance floor just perfect for 
line dancing; you won't be disappointed!

Blackpool
Norbreck Castle Hotel

Situated directly opposite the beach with 
impressive, uninterrupted panoramic 

views of the magnificent Irish 
Sea, the Norbreck Castle Hotel 
is just a short tram ride from 

Blackpool's bustling town centre. 
The hotel is on the quieter North 

Shore, a 10-minute drive from 
Blackpool North rail station. Ample car 

parking is available.The en suite rooms have a 
hair dryer, flat screen Freeview TVs, tea/coffee 
making facility and many rooms have sea views.
The Ballroom is equipped with a great dance 
floor and its own comfortable bar. 

Bournemouth
Carrington Hotel

Carrington House Hotel, Bournemouth, 
Dorset is  situated in a quiet tree lined 

avenue on the East Cliff. Just outside 
the town centre yet within easy 
reach of all the activities this 

popular seaside city has to offer. 
As well as an indoor pool & games 

room, the hotel boasts 2 impressive 
ballrooms - both with 2500 feet² dance 

floors, ideal for line dancing, there is just so 
much space! 

Coventry
Britannia Hotel

In the heart of the City, Britannia 
Coventry adjoins the famous 

Cathedral with all the shops 
& designer stores close by. 
The restaurant opens onto 

Cathedral Square & with self-
service dinning have as little or as 

much as you would prefer. A lovely 
Ballroom with huge floor & powerful 

air-conditioning will keep you dancers happy & 
cool all stay. 

Eastbourne
Cumberland Hotel

The Cumberland is one of Eastbourne's 
Premier Hotels, commanding a 

wonderful position on the seafront 
overlooking the famous Flower-
Decked Promenade and English 

Channel. Expect dinner served to 
your table with a tasty, varied choice 

of evening meal, using the finest local 
ingredients. The self-contained, sprung 

dance floor area is the idea setting to get any 
line dance party started.  

York House Hotel
Overlooking the Eastbourne seaside 

front and pier, this branded hotel 
offers comfortable rooms. Fully 

licenced bar and restaurant are 
open every day. Reception and 

room service operate 24 hours. 
Free wifi in all areas. 

The hotel does not have a car park. If 
you secure 'seaside' parking please 

obtain a hotel permit from reception which is £2 
until 11am the following day. Alternatively on the 
side roads behind the hotel, parking is currently 
not chargeable and is free for the duration. 
Blue Badge Holders can park anywhere on the 
metered sections with no charges, no permit is 
required.

Our Hotels

www.iowtours.com



Booking hotline 01983 405116	

Jersey
Merton Hotel

The Merton boasts a range of modern, 
comfortable and well equipped 

rooms with bath & shower, 
satellite TV, telephone, tea & 
coffee, hairdryer, and iron & 

ironing board. There is free Wi-Fi 
throughout the hotel. All bedrooms 

can be accessed by lift.
With a choice of six restaurants, cafes 

and bars there's something to suit every taste.

Shanklin, IOW
Channel View Hotel

Boasting the most amazing and 
picturesque views of the English 

Channel, The Channel View Hotel 
is sat atop the cliffs of Shanklin 
Bay in an idyllic location. 

The Hotel is within close 
proximity of the beaches, which 

stretch from Luccombe Bay all the 
way to Yaverland. 

The food is first rate tasty & the ballroom 
has a sprung wooden dance floor and is an ever 
popular line dance venue. Return ferry for car 
and two passengers included!

Street
Wessex Hotel

The Wessex Hotel warmly welcomes 
you to enjoy their fine hospitality. 

The nearby town of Glastonbury 
and Cathedral City of Wells are 
close by, with Glastonbury Torr 

visible from the hotel. 
Expect  home comforts & delicious 

food with the icing on the cake - the 
gorgeous ballroom. 

Sprung floor and airy, this place was made 
for line dancing parties!

Torquay
TLH Resort 

A warm welcome awaits you at 
TLH resort. Whichever hotel you 

are based in you can expect 
friendly staff, excellent food 
and fantastic facilities. TLH is 

popular with dancers having 
several magnificent ballrooms 

and fabulous swimming 
complex for you to enjoy.  You 

will enjoy a relaxed atmosphere 
and find it easy to slip into that 

holiday spirit.

Weston-super-Mare
Grand Atlantic Hotel

At the Grand Atlantic Hotel you'll 
find a magnificent turreted period 

property typical of the historic 
resort of Weston-super-
Mare. The hotel stands in an 

excellent position on the town's 
seafront, just a stone's throw from a 

safe sandy beach. 
The Hotel houses all of the amenities 

and facilities you would expect from a Bespoke 
property. In addition, the staff will offer you a 
warm, friendly welcome, and ensure that your 
stay is as relaxing and memorable as possible.

Weymouth
Royal Hotel

The Royal Hotel Weymouth is an 
elegant, Grade II listed building is 

right on the seafront.  It is ideally 
located to get in and around 
Weymouth and make the most 

of your Line Dance holiday.  The 
hotel has been newly refurbished 

& they have a tasty seasonal menu 
each day. Weymouth is one of our most 

popular resorts and we will have exclusive 
use of the Ballroom over the entire weekend.



www.iowtours.com

Our 
Outstanding 
Hosts
Alan Birchall & 
Jacqui Jax
26 April 2024������������������������������������������������� Jersey

Andy Arizona
6 October 2023����������������������������Bournemouth
20 October 2023������������������������������������� Bideford
1 March 2024������������������������������������� Eastbourne
22 November 2024������������������������������� Shanklin

Cheryl Carter
17 November 2023������������������������������Coventry
24 November 2023������������������������������� Shanklin
1 March 2024��������������������������������������Weymouth
24 October 2024�������������������������������������� Torquay

Gary O’ Reilly
6 October 2023����������������������������Bournemouth
8 December 2023������������������������������������ Torquay

Heather Barton
29 November 2023�����������������������������Blackpool

Janice Golding
27 October 2023��������������������������������Eastbourne
29 November 2023�����������������������������Blackpool
18 October 2024��������������������������������Eastbourne
8 November 2024�����������������������������Weymouth
30 December 2024���������������������������Eastbourne

Karl-Harry Winson
29 November 2024������������������������������� Bideford

Kate Sala
24 November 2023�������������������� Bournemouth

Michelle Risley
3 November 2023����������������������������������������Street
10 November 2023��������������������������������Shanklin
15 March 2024�����������������������������������������Shanklin
10 May 2024����������������������Weston-super-Mare
31 May 2024����������������������������������������Eastbourne
27 September 2024�������������������������������������Jersey
15 November 2024�������������������� Bournemouth

Wayne Dawkins
27 September 2023�������������������������������������Jersey
17 November 2023��������������������������Weymouth
8 December 2023�������������������������������������Torquay
9 February 2024���������������������������������������Shanklin
26 April 2024��������������������������������������������������Street
25 October 2024��������������Weston-super-Mare

Yvonne Anderson
5 April 2024����������������������������������� Bournemouth
20 September 2024�������������������������������������Street
18 October 2024�������������������������� Bournemouth
8 November 2024�����������������������������������Shanklin

Tours
IOW

Tours
IOW



20 October 2023
4 Days4 Days�� £230£230
Andy ArizonaAndy Arizona
with with Martin Jaye,Martin Jaye,
John Doherty &John Doherty &
Richard PalmerRichard Palmer

 ANYTHING GOES ANYTHING GOES

Durrant House Hotel

29 December 2023

Blackpool
Norbreck Castle Hotel

29 November 2024
4 Days4 Days�� £255£255
Karl-Harry WinsonKarl-Harry Winson
with with Cliff Weston,Cliff Weston,
Natalie &Natalie &
Martin JayeMartin Jaye

 FESTIVE SPARKLE FESTIVE SPARKLE

5 Days � Includes Coach 5 Days � Includes Coach £389£389
Heather Barton, Kate Sala Heather Barton, Kate Sala 
& Janice Golding& Janice Golding
with with Derek Magill,Derek Magill,
Richard Palmer &Richard Palmer &
Tanya TurnerTanya Turner

 NEW YEAR PARTY NEW YEAR PARTY

Eastbourne
York House Hotel

30 December 2024
4 Days4 Days�� £369£369
Janice GoldingJanice Golding
with with Rob Childs,Rob Childs,
Richard Palmer &Richard Palmer &
Bob KeeleyBob Keeley

 NEW YEAR PARTY NEW YEAR PARTY

BidefordNEW YEAR

Booking hotline 01983 405116	



15 November 2024
4 Days4 Days�� £219£219
Michelle RisleyMichelle Risley
with Kelly McCall,with Kelly McCall,
Texas Tornados &Texas Tornados &
Martin JayeMartin Jaye

 PUB NAMES PUB NAMES

18 October 2024
4 Days4 Days�� £215£215
Yvonne AndersonYvonne Anderson
with with Kelly McCall,Kelly McCall,
Kay D &Kay D &
Kenny JnrKenny Jnr

 ANY LINE DANCE ANY LINE DANCE

17 November 2023
4 Days4 Days�� £199£199
Cheryl CarterCheryl Carter
with with Kelly McCall,Kelly McCall,
Derek Magill &Derek Magill &
John DohertyJohn Doherty

 ANYTHING GOES ANYTHING GOES

Britannia Hotel

6 October 2023

Carrington Hotel

4 Days �4 Days � £215£215
Gary O’Reilly &Gary O’Reilly &
Andy ArizonaAndy Arizona
with with 
Kelly McCall &Kelly McCall &
Derek MagillDerek Magill
 ANYTHING GOES ANYTHING GOES

5 April 2024
4 Days4 Days�� £215£215
Yvonne AndersonYvonne Anderson
with with Wayne T,Wayne T,
Texas Tornados &Texas Tornados &
Martin JayeMartin Jaye

 AT THE RACES AT THE RACES

24 November 2023
4 Days4 Days�� £220£220
Kate SalaKate Sala
with with Texas Tornados,Texas Tornados,
Natalie Thurlow &Natalie Thurlow &
Gary LeonardGary Leonard

 FESTIVE SPARKLE FESTIVE SPARKLE

Bournemouth

Coventry

www.iowtours.com



18 October 2024
4 Days4 Days�� £265£265
Janice GoldingJanice Golding
with with Richard Palmer,Richard Palmer,
Texas Tornados &Texas Tornados &
Bob KeeleyBob Keeley

  BEST OF BRITISHBEST OF BRITISH

31 May 2024
4 Days4 Days�� £279£279
Michelle RisleyMichelle Risley
with Steve Lovett,with Steve Lovett,
Billy Bubba &Billy Bubba &
Nadine SomersNadine Somers

 CARNIVAL CARNIVAL

1 March 2024
4 Days4 Days�� £249£249
Andy ArizonaAndy Arizona
with with Ed Cox,Ed Cox,
Richard Palmer &Richard Palmer &
Martin JayeMartin Jaye

  AT THE MOVIESAT THE MOVIES

27 October 2023
4 Days4 Days�� SOLD OUTSOLD OUT
Janice GoldingJanice Golding
with with John Doherty,John Doherty,
Derek Magill &Derek Magill &
Natalie ThurlowNatalie Thurlow

 ANYTHING GOES ANYTHING GOES

Cumberland Hotel

Eastbourne

18 October 2024

15 March 2024
3 Days3 Days�� £149£149
Jeni BradshawJeni Bradshaw
with with 
Kelly McCallKelly McCall

 CARNIVAL CARNIVAL

3 Days3 Days�� £149£149
Gary O’ReillyGary O’Reilly
& Kim Ray& Kim Ray
with Thorne Hill &with Thorne Hill &
Tanya TurnerTanya Turner

 HALLOWEEN BIG WEEKENDER HALLOWEEN BIG WEEKENDER

Booking hotline 01983 405116	



8 November 2024

22 November 2024
4 Days4 Days�� £295£295
Andy ArizonaAndy Arizona
with with Richard Palmer,Richard Palmer,
Martin Jaye &Martin Jaye &
Rob ChildsRob Childs

 FESTIVE SPARKLE FESTIVE SPARKLE

4 Days4 Days�� £295£295
Yvonne AndersonYvonne Anderson
with Kay D,with Kay D,
LA CountryLA Country
& Ian Walton& Ian Walton

 RAINBOW PARTY RAINBOW PARTY

10 November 2023

Channel View Hotel

15 March 2024

9 February 2024
4 Days4 Days�� £275£275
Wayne DawkinsWayne Dawkins
with with Natalie Thurlow,Natalie Thurlow,
Trey Jackson &Trey Jackson &
Steve LovettSteve Lovett

 RED & WHITE RED & WHITE

4 Days4 Days�� £259£259
Michelle RisleyMichelle Risley
with Richard Palmer,with Richard Palmer,
Texas TornadosTexas Tornados
& Wayne T& Wayne T

 ANYTHING GOES ANYTHING GOES

4 Days4 Days�� SOLD  OUTSOLD  OUT
Michelle RisleyMichelle Risley
with with Martin Jaye,Martin Jaye,
Kay D &Kay D &
Steve LovettSteve Lovett
 ST PATRICKS ST PATRICKS

www.iowtours.com

Shanklin, Isle of Wight INCLUDES FERRY!INCLUDES FERRY!



3 November 2023

Wessex Hotel

20 September 2024
4 Days4 Days�� £280£280
Yvonne AndersonYvonne Anderson
with with Chris Harris,Chris Harris,
LA Country &LA Country &
Kay DKay D
 NAUTICAL AHOY NAUTICAL AHOY

26 April 2024

4 Days4 Days�� SOLD OUTSOLD OUT
Michelle RisleyMichelle Risley
with John Doherty,with John Doherty,
Nadine SomersNadine Somers
& Steve Lovett& Steve Lovett

 ANYTHING GOES ANYTHING GOES

29 September 2023
4 Days4 Days�� £289£289
Wayne DawkinsWayne Dawkins
with with 
John Doherty John Doherty 

 ANYTHING GOES ANYTHING GOES

Merton Hotel

26 April 2024
4 Days4 Days�� £299£299
Alan Birchall &Alan Birchall &
Jacqui JaxJacqui Jax
with with 
Kelly McCall Kelly McCall 
 RED, WHITE & BLUE RED, WHITE & BLUE

27 September 2024
4 Days4 Days�� £299£299
Michelle RisleyMichelle Risley
with with 
Richard Palmer Richard Palmer 

 SPARKLE & SHINE SPARKLE & SHINE

4 Days4 Days�� £259£259
Wayne DawkinsWayne Dawkins
with with Cliff Weston,Cliff Weston,
Derek Magill &Derek Magill &
Natalie ThurlowNatalie Thurlow

 A, B OR C A, B OR C

Booking hotline 01983 405116	

St Helier, Jersey Street



www.iowtours.com

8 December 2023
4 Days4 Days��  £290£290
Cheryl CarterCheryl Carter
with Kay D,with Kay D,
Stone Cold Country &Stone Cold Country &
Derek MagillDerek Magill

 70’S DISCO 70’S DISCO

TLH Toorak Hotel

10 May 2024

Grand Atlantic Hotel

25 October 2024
4 Days4 Days�� £295£295
Wayne DawkinsWayne Dawkins
with with Richard Palmer,Richard Palmer,
Derek Magill &Derek Magill &
Wayne TWayne T

 GHOSTS & GHOULS GHOSTS & GHOULS

4 Days4 Days��  £275£275
Michelle RisleyMichelle Risley
with Natalie Thurlow,with Natalie Thurlow,
Gary LeonardGary Leonard
& Thorne Hill& Thorne Hill

 EUROVISION EUROVISION

8 December 2023

TLH Victoria Hotel

4 Days4 Days��  £269£269
Gary O’ Reilly &Gary O’ Reilly &
Wayne DawkinsWayne Dawkins
with Natalie Thurlow with Natalie Thurlow 
& Richard Palmer& Richard Palmer
 FESTIVE SPARKLE FESTIVE SPARKLE

Torquay Weston-s-Mare



TRAVEL INSURANCE

24 November 2023

Wessex Hotel

17 November 2023
4 Days4 Days�� £225£225
Wayne DawkinsWayne Dawkins
with with Martin Jaye,Martin Jaye,
Texas Tornados &Texas Tornados &
RancherRancher

 ANYTHING GOES ANYTHING GOES

4 Days4 Days�� SOLD OUTSOLD OUT
Cheryl CarterCheryl Carter
with Wayne T,with Wayne T,
Kelly McCallKelly McCall
& Amy Morgan& Amy Morgan

 FESTIVE SPARKLE FESTIVE SPARKLE

Booking hotline 01983 405116	

1 March 2024

8 November 2024
4 Days4 Days�� £239£239
Janice GoldingJanice Golding
with with Kelly McCall,Kelly McCall,
Roots & Wings &Roots & Wings &
Mickey PageMickey Page

 FAMOUS FACES FAMOUS FACES

4 Days4 Days�� £215£215
Cheryl CarterCheryl Carter
with Nadine Somers,with Nadine Somers,
Natalie ThurlowNatalie Thurlow
& Kenny Jnr& Kenny Jnr

 NEON PARTY NEON PARTY

Weston-s-Mare Weymouth



2023-20242023-2024

INCREDIBLE 
DANCE 
WEEKENDS 
in great 
destinations  

throughout 
the UK



01704 829 550
Book online at www.kingshillholidays.com

We are the UK’s leading dance holiday specialist

KingsHill is proud to present our 
programme of Line Dance holidays 
for 2023 and 2024!
As the UK’s leading specialist in Line Dance 
holidays and breaks, we believe that the choice 
we offer is sure to contain something to suit just 
about everyone.

We pride ourselves on selecting a great mix of 
hotels and destinations together with the most 
experienced and entertaining hosts and artistes… 
providing holidays that cater for all tastes and 
budgets. 

Value for money coupled with dancer’s enjoyment 
is of paramount importance and we are proud to 
serve many thousands of dancers every year. Our 
experienced, knowledgeable and friendly team 
look forward to helping you with your reservation.

Our dance holidays are located in 18 great 
destinations, including classic seaside resorts and 
convenient city centre hotels.

Special bookings welcome
We are proud to have been chosen by more than 
80 group organisers to provide their groups with 
holidays. These include clubs, associations and 
other interest groups. Some are taken straight from 
our advertised programme, but many more are 
tailor made to individual organiser’s requirements – 
destination, hotel, host and artistes. All we need is a 
group of at least 30 and we can create a tailored 
programme and provide coach transport if required.  
We also offer some very generous discounts for our 
organisers and our holidays are available to anyone 
anywhere in the UK, Ireland and Jersey.  We look 
forward to welcoming you on the dancefloor.

Exciting 
.         Locations
Aberfoyle������������������������������������������ 9
Blackpool����������������������������������������� 9
Bradford�������������������������������������������11
Buxton����������������������������������������������12
Caernarfon�������������������������������������13
Coventry�����������������������������������������13
Darlington���������������������������������������14
Fleetwood��������������������������������������14
Harrogate���������������������������������������15
Ilkley���������������������������������������������������16
Keswick�������������������������������������������� 17
Jersey����������������������������������������������� 17
Liverpool �����������������������������������������18
Lytham St Annes��������������������������18
Port Talbot��������������������������������������19
Scarborough��������������������������������20
Skipton���������������������������������������������21
Southport���������������������������������������21

PRICES shown are per person based on 
two or more people sharing a room; single 
supplements may apply

New Location!New Location!

New Location!New Location!

New Location!New Location!

New Location!New Location!

Booking hotline 01704 829 550	



Professional Hosts
Adrian  
Checkley

20 September 2024������������������������������ Port Talbot

Alan Birchall  
& Jacqui Jax

6 October 2023����������������������������Lytham St Annes
26 April 2024���������������������������������������������������St Helier
8 November 2024����������������������������������������Bradford

Cheryl 
Carter

1 September 2023���������������������������������������������� Ilkley
27 October 2023�����������������������������������������Coventry

Dave 
Morgan

4 October 2024��������������������������������������������� Skipton

Gary 
O’ Reilly

13 September 2024����������������������������������������Buxton
25 October 2024����������������������������������������Coventry

Heather 
Barton

Hayley 
Wheatley

13 October 2023���������������������������������������������Buxton
10 November 2023�����������������������������Scarborough
5 January 2024���������������������������������������� Darlington
8 March 2024������������������������������������������������������� Ilkley
12 April 2024�����������������������������������������Scarborough
11 October 2024����������������������������������������������Buxton
27 December 2024����������������������������������Blackpool

Jamie 
Barnfield

12 January 2024������������������������������������� Caernarfon
20 September 2024��������������������������������Southport

Jeni 
Bradshaw

New Host
15 March 2024����������������������������������������������Coventry
17 May 2024���������������������������������������������� Port Talbot

Karen & 
Nigel Poll

Partner Dancing
6 October 2023�����������������������������������������Southport
1 March 2024���������������������������������������������Fleetwood

Karl-Harry 
Winson

9 August 2024�����������������������������������������������Bradford
24 August 2024���������������������������������������� Harrogate

	



www.kingshillholidays.com



Kate 
Sala

27 December 2023����������������������������������� Blackpool
22 November 2024���������������������� Lytham St Annes

Kim 
Ray

20 September 2024������������������������������ Port Talbot
25 October 2024����������������������������������������Coventry

Lee 
Hamilton

16 February 2024�������������������������������������� Blackpool
22 March 2024 �����������������������������������������������Keswick
19 April 2024���������������������������������������������������� Lytham
10 May 2024����������������������������������������������� Blackpool
18 October 2024���������������������������������������Harrogate

Maggie 
Gallagher 
& Dave Baycroft

9 February 2024�������������������������������������������Bradford 

Michelle 
Risley

27 September 2024�������������������������������������St Helier

Robert 
Lindsay

17 November 2023������������������������������������ Blackpool
19 January 2024�������������������������������������������� Skipton
16 February 2024�������������������������������������� Blackpool
26 April 2024������������������������������������������������ Aberfoyle
5 July 2024������������������������������������������������������������Ilkley
6 September 2024����������������������������� Scarborough
1 November 2024�������������������������������������������Keswick
15 November 2024����������������������������������� Blackpool

Sandra 
Speck

20 October 2023�����������������������������������������Bradford
16 February 2024�������������������������������������� Blackpool
17 May 2024������������������������������������������������������ Buxton
21 June 2024������������������������������������������������ Liverpool
11 October 2024���������������������������������������� Blackpool
1 November 2024����������������������������������� Caernarfon
8 November 2024������������������������������� Scarborough
30 December 2024���������������������������������� Blackpool

Steve 
Rutter

1 September 2023�����������������������������������������������Ilkley
24 November 2023����������������������������������������������Ilkley

Wayne 
Dawkins

29 September 2023�������������������������������������St Helier

Yvonne 
Anderson

8 September 2023������������������������������������� Liverpool
10 May 2024�����������������������������������������������Harrogate
13 September 2024���������������������������������������� Buxton
25 October 2024�������������������������������������������������Ilkley

Booking hotline 01704 829 550	
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The Rob Roy Hotel is situated at the gateway 
to the Trossachs in beautiful countryside 
where one of Scotland’s most famous rogue’s 
“Rob Roy McGregor” once roamed.
The little picturesque village of Aberfoyle is 
just 1 mile from the Hotel and is host to three 
visitor centres, The Scottish Wool Centre, The 
David Marshall Lodge and the Scottish Tourist 
Board’s very own Discovery Centre. The 
historic city of Stirling is only 18 miles away.
The Rob Roy has a cracking ballroom floor 
well suited to Line Dancers.

3 Days | 2 Nights | Friday-Sunday� £169
Robert Lindsay
with
Amy Morgan

26 April 2024

Aberfoyle
SCOTLAND

Rob Roy Hotel

3 Days | 2 Nights | Friday-Sunday� £179
Heather Barton
with
Tanya Turner

4 October 2024

Blackpool
LANCASHIRE

Savoy Hotel

3 Days | 2 Nights | Friday-Sunday� £199
Sandra Speck
with
Derek Magill Darby

11 October 2024

3 Days | 2 Nights | Friday-Sunday� £169
Lee Hamilton
with
Amy Morgan &
Richard Palmer

10 May 2024

Just 2 minutes walk from the beach on 
Queen’s Promenade, The Savoy offers free 
WiFi throughout the public areas. There is a 
popular restaurant, a lively bar and wonderful 
sea views with the beach on the opposite 
side of the road. 
The 145 well appointed bedrooms each have 
en suite facilities together with Freeview TV, 
hair dryer and tea/coffee maker. 
The Gilberts Restaurant serves a traditional 
British menu in the spacious dining room. There 
is also the Albany Bar, offering beverages and 
snacks. Generous full English breakfasts are 
served daily. There is a lift with access to most 
floors and special diets are catered for by 
prior arrangement.

NO SINGLE NO SINGLE 
ROOM ROOM 

SUPPLEMENT!SUPPLEMENT!
New New 

Location!Location!

Booking hotline 01704 829 550	



Situated directly opposite the beach with 
impressive, uninterrupted panoramic views of 
the magnificent Irish Sea, the Norbreck Castle 
Hotel is just a short tram ride from Blackpool’s 
bustling town centre. 
The hotel is on the quieter North Shore, a 
10-minute drive from Blackpool North rail
station. Ample car parking is available.
The en suite rooms have a hair dryer, flat
screen Freeview TVs, tea/coffee making
facility and many rooms have sea views.
The Ballroom is equipped with a great dance
floor and its own comfortable bar.

Join us for a 7 dayJoin us for a 7 day
FESTIVE BREAKFESTIVE BREAK

7 Days | 6 Nights | 20237 Days | 6 Nights | 2023

ONLY £388ONLY £388

3 Days | 2 Nights | Friday-Sunday� £149
Robert Lindsay
with
Richard Palmer
& Nikky Napier

17 November 2023

Blackpool
LANCASHIRE 

Norbreck Castle Hotel

27 December 2023

30 December 2023

H H TWIXMASTWIXMAS

H H NEW YEARNEW YEAR

4 Days | 3 Nights | Wednesday-Saturday�£169
Kate Sala
with Natalie Thurlow, 
Wayne T, 
Kenny JnrKenny Jnr

H H CHRISTMAS CRACKERCHRISTMAS CRACKER

SAVE
£30pp

CLOSE  PRO
XIM

ITYTOTRAIN
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A
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O
N •

16 February 2024

H H VALENTINESVALENTINES

NO SINGLE NO SINGLE 
ROOM ROOM 

SUPPLEMENT!SUPPLEMENT!

3 Days | 2 Nights | Friday-Sunday� £149
Lee Hamilton, Sandra Speck Lee Hamilton, Sandra Speck 
& Robert Lindsay& Robert Lindsay
Thorne Hill, Tanya Turner Thorne Hill, Tanya Turner 
& Derek Magill Darby& Derek Magill Darby

4 Days | 3 Nights | Saturday-Tuesday� £249
Heather Barton
with Richard Palmer,
Derek Magill DarbyDerek Magill Darby
& Tanya Turner& Tanya Turner

www.kingshillholidays.com



Bradford
WEST YORKSHIRE

Midland Hotel

3 Days | 2 Nights | Friday-Sunday� £179
Sandra Speck
with
Darren Flack

20 October 2023
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N •

Join us for a 7 dayJoin us for a 7 day
FESTIVE BREAKFESTIVE BREAK

7 Days | 6 Nights | 20247 Days | 6 Nights | 2024

ONLY £414ONLY £414

30 December 2024

H H NEW YEARNEW YEAR

SAVE
£30pp

27 December 2024

H H TWIXMASTWIXMAS

4 Days | 3 Nights | Friday-Monday� £179
Hayley Wheatley
with Wayne T, 
Ryan Paling &Ryan Paling &
Paul JamesPaul James

3 Days | 2 Nights | Friday-Sunday� £165
Robert Lindsay
with
Wayne T
& Nikky Napier

15 November 2024

H H CHRISTMAS CRACKERCHRISTMAS CRACKER

3 Days | 2 Nights | Friday-Sunday�£225
Maggie G
with
Dave 
Baycroft

9 February 2024

3 Days | 2 Nights | Friday-Sunday� £199
Karl-Harry Winson
with
Kelly McCall

9 August 2024

3 Days | 2 Nights | Friday-Sunday�£205
Alan Birchall 
& Jacqui Jax
with
Nikki Jo Brown

8 November 2024

4 Days | 3 Nights | Monday-Thursday�£265
Sandra Speck
with Nikki Jo Brown,with Nikki Jo Brown,
Derek Magill DarbyDerek Magill Darby
& Richard Palmer& Richard Palmer

H H BLUE FOR LDFBLUE FOR LDF

Booking hotline 01704 829 550	



The Palace Hotel is a 
popular destination for 
visitors wanting to explore 
Derbyshire due to its 
picturesque surroundings 
and its convenient location 
on the edge of the Peak 
District’s National Park. 
The Britannia Palace Hotel 
and Spa has a wide range 
of facilities, consisting of 122 
rooms, an indoor pool, bar 
and health & leisure club. 
The hotel has an on-site 
restaurant offering a variety 
of food and drink options. 
WiFi is free in public areas. 
The Palace Hotel is a 
treasured building in 
Buxton’s town and is close 
to the train station.

3 Days | 2 Nights | Friday-Sunday� £195
Sandra Speck
with
Adam Harding

17 May 2024

CLOSE  PRO
XIM

ITYTOTRAIN
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N •

Buxton
DERBYSHIRE 

Palace Hotel

3 Days | 2 Nights | Friday-Sunday� £165
Hayley Wheatley
with
Tanya Turner

13 October 2023

H H BLACK & WHITEBLACK & WHITE

3 Days | 2 Nights | Friday-Sunday� £199
Hayley Wheatley
with
Natalie Thurlow

11 October 2024

H H SWINGING 60’SSWINGING 60’S

13 September 2024
3 Days | 2 Nights | Friday-Sunday� £199
Gary O’ Reilly & YvonneYvonne 
Anderson
with
Derek Magill Darby

SOLD OUTSOLD OUT

www.kingshillholidays.com



25 October 2024

Britannia Hotel Coventry is in a prime position 
overlooking Coventry Cathedral.
The hotel has many on-site facilities to help 
make your stay more comfortable. Bentley’s 
Restaurant overlooks Cathedral Square and 
serves a delicious breakfast and dinner daily. 
Daimlers Bar is open till late offering hot and 
cold beverages and snacks. The hotel has over 
200 spacious en-suite bedrooms, with a TV, and 
tea & coffee making facilities. There is a 24-hour 
reception and free Wi-Fi in public areas

Coventry
WEST MIDLANDS 

Britannia Hotel

Caernarfon
WALES

Celtic Royal Hotel

3 Days | 2 Nights | Friday-Sunday� £175
Sandra Speck
with
Richard Palmer

1 November 2024

3 Days | 2 Nights | Friday-Sunday� £170
Jamie Barnfield
with
Derek Magill Darby

12 January 2024

3 Days | 2 Nights | Friday-Sunday� £149
Jeni Bradshaw
with
Kelly McCall

15 March 2024

H H ST PATRICKSST PATRICKS

3 Days | 2 Nights | Friday-Sunday� £139
Cheryl Carter
with
Wayne T

27 October 2023

H H HALLOWEENHALLOWEEN

The Celtic Royal Hotel features a leisure club and 
free WiFi and is situated in Caernarfon centre.
The bright and airy 110 en suite bedrooms each 
have tea/coffee facilities, a Freeview flatscreen 
TV and a hair dryer. 
There’s a lift to all floors, two comfortable 
licensed bars, four lounges and an impressive 
2,100sq.ft. dance floor. Dietary requirements 
are catered for by prior arrangement including 
vegetarian, vegan, diabetic and gluten free. 
Free on-site parking is available. 

3 Days | 2 Nights | Friday-Sunday� £159
Gary O’ Reilly & Kim RayGary O’ Reilly & Kim Ray
with
Thorne Hill &
Tanya Turner

NO SINGLE NO SINGLE 
ROOM ROOM 

SUPPLEMENT!SUPPLEMENT!

H H HALLOWEEN BIG WEEKENDERHALLOWEEN BIG WEEKENDER

Booking hotline 01704 829 550	



The Mercure Darlington Kings Hotel is located in 
the heart of Darlington, and is only a 8 minute 
walk from the train station. It is arguably one of 
the town’s most iconic buildings dating back to 
Victorian times. 
The property was lovingly restored in 2012 after a 
devastating fire and now houses 83 guestrooms, 
4 versatile meeting rooms and the magnificent 
Kings Ballroom, stunning cocktail bar and 
restaurant.
Guests can expect a stellar service from start to 
finish. The experienced team are on hand 24/7 
to meet your needs.

The North Euston Hotel, considered Fleetwood’s 
crown jewel by many is a fine semi-circular 
building which opened in 1841 was designed 
by the foremost architect of the day, Decimus 
Burton. It derives its name from the fact that it 
stood at the end of the railway line from London 
Euston.
The imposing frontage dominates the Fleetwood 
waterfront and enjoys spectacular panoramic 
views over the Wyre estuary to Morecambe Bay 
and the Lake District. We’re within short walking 
distance of the local shopping centre, just 
minutes from Marine Hall, Fleetwood Market and 
Fleetwood Freeport Shopping Outlet.
As a guest you can enjoy all the comforts of 
home, with a large free car park at the rear 
of the hotel, an eight person lift to all floors,  
53 well-equipped en-suite bedrooms,  beautiful 
dance floor.  Meals are served in the stylish  
Bay Restaurant.

CLOSE  PRO
XIM
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Darlington
COUNTY DURHAM 

Mercure Kings Hotel

Fleetwood
LANCASHIRE 

North Euston Hotel

3 Days | 2 Nights | Friday-Sunday� £185
Heather Barton
with
Nikki Jo Brown

29 March 2024

3 Days | 2 Nights | Friday-Sunday� £185
Hayley Wheatley
with
Tanya Turner

5 January 2024

3 Days | 2 Nights | Friday-Sunday� £219
Karen & Nigel Poll
with
Gary Leonard

1 March 2024

H H PARTNER DANCINGPARTNER DANCING

New New 
Location!Location!

www.kingshillholidays.com



This grand, Victorian hotel boasts private 
gardens, a gym and classical decor 
throughout its traditionally furnished 135 en 
suite rooms. 
A lift serves all floors with level access, free 
car parking and free WiFi in the public areas.
With its classic pillars and arches, guests 
can relax with a drink in the stylish bar and 
lounge areas. 
The Royal Pump Room Museums and Betty’s 
Tea Rooms are a 10-minute walk away, 
along with the shopping heart of Harrogate.

Harrogate
NORTH YORKSHIRE 

Cairn Hotel

3 Days | 2 Nights | Friday-Sunday�£249
Yvonne Anderson
with
Thorne Hill

10 May 2024
3 Days | 2 Nights | Friday-Sunday�£259
Lee Hamilton
with
Nikky Napier

18 October 2024

3 Days | 2 Nights | Saturday-Monday�£269
Karl-Harry Winson
with
Natalie Thurlow
& Richard Palmer

24 August 2024

H H BEACH PARTYBEACH PARTY

Booking hotline 01704 829 550	



The ivy-covered Craiglands Hotel is set in 
mature, landscaped grounds and is just a 10 
minute walk from Ilkley town centre and is in 
close proximity to the train station.
Both free Wi-Fi and free on-site parking are 
available for guests.
The grand Victorian building has traditional 
rooms with satellite TV and a private bathroom 
with a hair dryer. Tea and coffee facilities and 
a work space are also provided in each room; 
some feature views across the Yorkshire Moors.

3 Days | 2 Nights | Friday-Sunday� £189
Steve Rutter
with
Richard Palmer

24 November 2023

1 September 2023

Ilkley
WEST YORKSHIRE 

Craiglands Hotel

CLOSE  PRO
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3 Days | 2 Nights | Friday-Sunday� £210
Yvonne Anderson
with
Paul James

25 October 2024

3 Days | 2 Nights | Friday-Sunday�£209
Robert Lindsay
with
Nikki Jo Brown

5 July 2024

3 Days | 2 Nights | Friday-Sunday� £210
Hayley Wheatley
with
Kelly McCall

8 March 2024

3 Days | 2 Nights | Friday-Sunday� £189
Steve Rutter &Steve Rutter &
Cheryl CarterCheryl Carter
with Nikky Napierwith Nikky Napier

www.kingshillholidays.com



4 Days | 3 Nights | Monday-Thurs� £289*

Wayne Dawkins
with
John Doherty

29 September 2023

Keswick
CUMBRIA

Castle Inn

3 Days | 2 Nights | Friday-Sunday�£230
Robert Lindsay
with
Natalie Thurlow

1 November 2024

3 Days | 2 Nights | Friday-Sunday�£229
Lee Hamilton
with
Paul James

22 March 2024

4 Days | 3 Nights | Friday-Monday�£299*

Michelle Risley
with
Richard Palmer

27 September 2024

4 Days | 3 Nights | Friday-Monday�£299*

Alan Birchall &
Jacqui Jax
with
Kelly McCall

26 April 2024

Jersey
 ST HELIER

The Merton Hotel

H H RED, WHITE & BLUERED, WHITE & BLUE

H H SPARKLE & SHINE!SPARKLE & SHINE!

Housed in a coaching inn dating back to 
the late 1700s, this four-star hotel boasts a 
swimming pool and views of Bassenthwaite 
Lake. The 45 modern bedrooms offer en-suite 
bathroom facilities and include amenities 
such as flat-panel TVs with cable channels, 
and coffee/tea making facilities. Guests can 
relax in the quiet gardens or take advantage 
of leisure amenities such as a steam room, 
spa pool, games room and tennis courts. 
Fantastic evening meals and local beers can 
be enjoyed in the Castle Inn Tavern. 

New New 
Location!Location!

New New 
Location!Location!

*BOOK YOUR OWN FLIGHTS:
Gatwick, Heathrow, Southampton, Bristol,  

East Midlands, Manchester, Edinburgh

Booking hotline 01704 829 550	

HALF DAY 
ISLAND COACH 

TOUR 
INCLUDED!



Situated less than 500m from Liverpool Lime 
Street station, the central Adelphi Hotel has 402 
en suite bedrooms. There is free WiFi available in 
all public areas and lifts serve most rooms.
All bedrooms also have WiFi access and  
guests can benefit from two 20-minute 
complimentary sessions per day; charges apply 
for unlimited WiFi.
Located within a short walking distance of St 
John’s Shopping Centre, museums, art galleries 
and many famous Liverpool landmarks. This 
fabulously vibrant city has much to offer visitors 
of all ages.

3 Days | 2 Nights | Friday-Sunday�£209
Sandra Speck
with
Derek Magill Darby

21 June 2024 22 November 2024
3 Days | 2 Nights | Friday-Sunday�3 Days | 2 Nights | Friday-Sunday� £249£249
Kate SalaKate Sala
with with 
Amy MorganAmy Morgan

Liverpool
MERSEYSIDE

Adelphi Hotel

Lytham St Annes
LANCASHIRE

Inn On The Prom
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3 Days | 2 Nights | Friday-Sunday� £179
Yvonne Anderson
with
Nigel Slater

8 September 2023 19 April 2024
3 Days | 2 Nights | Friday-Sunday�3 Days | 2 Nights | Friday-Sunday� £249£249
Lee HamiltonLee Hamilton
with with 
Nikky NapierNikky Napier

6 October 2023
3 Days | 2 Nights | Friday-Sunday�3 Days | 2 Nights | Friday-Sunday� £210£210
Alan Birchall &Alan Birchall &
Jacqui JaxJacqui Jax
with with 
Amy MorganAmy Morgan

H H RED,WHITE & BLUERED,WHITE & BLUE

www.kingshillholidays.com



Lytham St Annes
LANCASHIRE

Inn On The Prom

Port Talbot
SOUTH WALES

Aberavon Beach Hotel

Set on the Aberavon beach front with views 
across Swansea Bay and Gower Peninsula, the 
Best Western Aberavon Beach Hotel features a 
restaurant, bar and leisure centre together with 
free parking and free Wi-Fi.
All rooms are en suite with satellite TV,  tea/
coffee facilities and some have sea views. 
The Greenhouse Restaurant serves a creative 
a la carte menu using local Welsh produce for 
lunches, dinners, and full Welsh breakfasts. The 
Talbot Bar and Lounge offers an extensive wine 
list, along with light meals and snacks.

20 September 2024
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £199£199
Kim Ray & Kim Ray & Adrian Adrian 
CheckleyCheckley
with with 
Richard PalmerRichard Palmer

17 May 2024
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £190£190
Jeni BradshawJeni Bradshaw
with with 
Texas TornadosTexas Tornados

Booking hotline 01704 829 550	



The Royal Hotel is in the perfect location to 
explore all that this enchanting town has to 
offer.
Many of the rooms have been refurbished, yet 
retain all their ornamentation and historic spirit, 
which mirror a time of class and style. 
All of Scarborough’s local attractions and 
facilities are within walking distance of the 
hotel. From pubs and restaurants to the famous 
Scarborough Castle, beautiful sandy beaches 
and huge golf courses, this popular seaside 
resort has amusements for all.

10 November 2023
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £165£165
Hayley WheatleyHayley Wheatley
with with 
Derek Magill DarbyDerek Magill Darby

Scarborough
NORTH YORKSHIRE

Royal Hotel

12 April 2024
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £195£195
Hayley WheatleyHayley Wheatley
with with 
Tanya TurnerTanya Turner

6 September 2024
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £195£195
Robert LindsayRobert Lindsay
with with 
Paul JamesPaul James

8 November 2024
3 Days | 2 Nights | Friday-Sunday3 Days | 2 Nights | Friday-Sunday�� £189£189
Sandra SpeckSandra Speck
with with 
Thorne HillThorne Hill
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www.kingshillholidays.com



The Prince of Wales is only 11 minute’s walk from 
the beach and a 10-minute walk to Southport 
rail station. It has beautiful landscaped gardens 
and Victorian features and is perfectly located 
on Lord Street.
All bedrooms are en suite and have a TV and 
tea/coffee making facilities in each room.
The hotel has ramped access to its side 
entrance, with lift access to all floors and some 
disabled access rooms available. WiFi is free 
in public areas. The hotel has limited paid car 
parking and adjacent metered street parking.

20 September 2024
3 Days | 2 Nights | Friday-Sunday� £195
Jamie BarnfieldJamie Barnfield
with with Kelly McCallKelly McCall

Skipton
YORKSHIRE

Rendezvous Hotel

Southport
MERSEYSIDE

Prince of Wales Hotel
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6 October 2023
3 Days | 2 Nights | Friday-Sunday� £175
Karen & Nigel PollKaren & Nigel Poll
with with Gary LeonardGary Leonard

HHPARTNER DANCINGPARTNER DANCING

4 October 2024
3 Days | 2 Nights | Friday-Sunday� £199
Dave MorganDave Morgan
with with Nikki Jo BrownNikki Jo Brown

19 January 2024
3 Days | 2 Nights | Friday-Sunday�£230
Robert LindsayRobert Lindsay
with with Kelly McCallKelly McCall

HHTARTANTARTAN

On the outskirts of Skipton, in the beautiful 
Yorkshire Dales, this charming, family-run hotel 
boasts a wonderful canal-side restaurant, 
great leisure facilities and idyllic views of the 
Leeds-Liverpool canal. Dine in the canal-side 
Baby Swan Restaurant and enjoy the wonderful 
views. The restaurant also offers wonderful views 
of the local wildlife. Local swans nest on the 
canal bank here every year and proudly present 
their latest brood. Guests are entitled to free use 
of the impressive leisure facilities, including the 
indoor swimming pool.

Booking hotline 01704 829 550	



Blackpool
Festive Parties
December 2023
Norbreck Castle Hotel

with Hosts Heather Barton, 
Kate Sala & Janice & Pat
and Live Music from 
Natalie Thurlow, 
Wayne T, Kenny Jnr, 
Richard Palmer, 
Derek Magill Darby,  
& Tanya Turner 

FEATURING:
• Dinner, bed & breakfast
• Dancing & live music
• Morning workshops • 6 live acts
• New Years Day quiz, games & tea

Book online at 
www.kingshillholidays.com
or call 01704 829550

TWIXMAS
27 December

4 days

£169pp
with

Kate Sala

FESTIVE 
SPECIAL

27 December
6 NIGHT SPECIAL

£388pp
SAVE £30pp!

NEW YEAR
30 December

4 days

£249pp
Heather Barton

Janice & Pat



1. FINANCIAL PROTECTION

Your contract is with Mount Pleasant 
(IOW) Limited T/A IOW Tours/
KingsHill Holidays, 51 High Street, 
Shanklin, Isle of Wight. PO37 6JJ.
When you book a holiday with us, which doesn’t include 
a flight, the money you pay us for the booking will be 
protected.

Our Trading Charter (our Booking Conditions) sets out 
clearly and simply the responsibility we have to you and 
in turn, you have with us, when a contract is made.

There is no insured financial protection if you purchase 
just transport or accommodation only (this is most event 
holidays) from us.

We fully comply with the Package Travel and Linked 
Travel Arrangements Regulations 2018. The combination 
of travel services offered to you is a package holiday 
within the meaning of the Regulations. Therefore, you 
will benefit from all rights applying to package holidays. 
Mount Pleasant (IOW) Ltd will be fully responsible for 
the proper performance of the holiday and providing 
assistance if you are in difficulty. Your key rights will be in 
the details of the tour which will be provided prior to, or 
at point of, booking.

PROTECTED TRAVEL SERVICE

Mount Pleasant (IOW) Ltd provides financial protection 
and compliance with the Package Travel Regulations 
through our membership with Protected Trust Services 
Ltd.

PTS protects your Group’s money in a trust account 
insurance model that ensures that all consumer money 
is fully protected.

IF YOUR BOOKING IS NOT COVERED BY THE PACKAGE 
TRAVEL REGULATIONS

What does this mean for you? At Mount Pleasant (IOW) 
Ltd if your package is not covered by the Package Travel 
Regulations (most event weekends are not covered), then 
we hold your money in a separate Client Account with 
Lloyds Bank and will only use your money to pay for your 
travel arrangements. This is additional protection above 
what is required – Mount Pleasant (IOW) Ltd is proud to 
do this as we value our customers and understand we 
hold your hard-earnt money – we want you to have 
peace of mind. The types that are NOT protected are 
as follows:

•	 Individually booked elements (just accommodation, 
just transport etc.)

•	 Packages under 24 hours in duration

•	 Package Holidays offered on a not-for-profit basis for  
a limited group

•	 Packages booked as a business trip

within 14 days. This confirmation will include any special 
requests we have agreed.

A binding agreement will come into existence between 
us when we dispatch this invoice to the ‘lead name’. 
Please check the confirmation carefully to ensure all 
the information is correct. This contract is governed by 
English Law, and the jurisdiction of the English Courts.

Single occupancy of rooms, when available, may be 
subject to a supplementary charge and these will 
be shown in the Brochure or on the Booking Form or 
Confirmation or Event Information & Flyer.

Pay in to Our Client Account:	

NAME: 	 Mount Pleasant IOW Ltd

SORT: 	 30-90-09

	 ACCOUNT: 	 58799768 

DEPOSIT

You can book by paying a deposit for each person 
named on the booking but our commitment is always 
conditional upon the balance being paid as below;

Deposit for a Group Holiday / Booking Fee for an Event 
Holiday - per person

UK – up to 4 days��������������������������������������������������������������������������£20

UK – 5 days��������������������������������������������������������������������������������������£30

UK – up to 8 days��������������������������������������������������������������������������£50

Jersey, Ireland & Europe�������������������������������������������������������������£50

For your Booking and/or Event your Group/Organiser 
may decide to vary the deposit amount. Your deposit 
amount will be shown on your particular booking form, 
flyer or advised at point of booking. This is very often 
done to ensure commitment to a particular holiday or 
event.

If the purchase of tickets is a requirement of your booking, 
payment will be required at point of booking and is 
separate to your Booking Fee/Deposit. Most event 
tickets are non-refundable. If you book for the Thursford 
Christmas Spectacular we require a £2 per person 
deposit for each ticket by 1st December the year prior 
to your show.

The balance of the price of your holiday must be paid 
at least 8 weeks before your departure (3 months for 
Continental, Ireland and Channel Islands). If you book 
within our balance due period, you will need to pay the 
total holiday cost at the time of booking. If the balance 
is not paid in time we reserve the right to cancel your 
holiday, retain your deposit*, and apply the cancellation 
charges set out in the paragraph below. The date of 
cancellation will normally be the date we receive your 
written confirmation that you intend to cancel or 15 days 
after the balance due date, whichever comes first.

Where optional items are purchased as part of the 
holiday, these are payable on the balance due date 
except where items, such as theatre tickets, have been 
specifically purchased for you. In this case the cost will 
be payable at a separate date notified to you and will 
not normally be refunded unless we obtain a refund from 
the supplier.

*Mount Pleasant (IOW) Ltd may charge an additional 
Booking Fee at point of booking for any holiday or event 
that includes non-refundable tickets or pre-purchases 
within your package, these will be classed as Booking 
Fees, and are non-refundable in any instance.

3. PAYMENTS BY CARD

If you made payment for the booking of any services 
using a card it is likely in many circumstances that you 

have recourse against the Credit Card company (under 
a Section 75 Refund) or Debit Card provider (under 
the Chargeback Scheme for purchases under £100) 
in the event of services not being supplied in whole or 
in part due to the supplier’s financial failure. In those 
circumstances, you will be advised to check that you 
have exhausted your remedies against the credit card 
company.

We need the exact information on your card in order to 
process payment, together with correct postal address 
for the card. If you supply inaccurate information or pay 
by more than your daily allowed limit, we reserve the right 
to pass on an administration fee for each declined card 
payment. This is the fee that is charged to us each time 
a card is declined and is a minimum charge of £2 per 
declined transaction.

4. ORGANISERS DISCOUNT

We offer a discount to Organisers dependent on the 
number of adults travelling. For every 26 adults travelling 
we offer one free place, 50 adults travelling two free 
places and pro rata. This applies to coach holidays and 
does not apply to events, unless requested at point of 
booking.

Any organiser is able to waive their discount and your 
holiday price will be reduced accordingly. This must be 
discussed at point of booking.

5. BROCHURE ACCURACY

Although Mount Pleasant (IOW) Ltd make every effort to 
ensure the accuracy of the brochure information, event 
information, flyers and website advertising and pricing, 
regrettably errors do sometimes occur.

You must therefore ensure you check the price and 
all other details of your holiday with us at the time of 
booking and when you receive our confirmation invoice.

6. OUR PRICING POLICY

Mount Pleasant (IOW) Ltd endeavour to ensure that 
the most up to date and correct prices are shown in 
our brochure, flyers, on-line advertising and by any 
other means we may communicate a price to our 
customers. We do not accept any responsibility for prices 
misunderstood from shared Social Media. Occasionally, 
an incorrect price may be shown, due to an error. When 
we become aware of any such error, we will endeavour 
to notify you at the time of booking (if we are then aware 
of the mistake) or as soon as reasonably possible. We 
reserve the right to cancel the booking if you do not wish 
to accept the price which is applicable to the holiday. 
Local Authorities in many towns and cities throughout 
Europe have introduced new tourist taxes which must be 
paid directly to the hotel by all guests in person. These 
taxes are not included in our prices but we will notify 
you when applicable. Until the confirmation invoice is 
received by you, we do not accept booking prices are 
guaranteed and we reserve the right to withdraw the 
holiday offered. Holiday prices include all travel, hotel 
accommodation and meals as specified in the holiday 
description and VAT payable in the UK where applicable. 
The price of your holiday is fully guaranteed and will not 
be subject to any surcharges. We will communicate the 
options with you either through email or letter, with a 
reminder if necessary. If you exercise the right to cancel 
we must receive written notice within 20 days of the 
date of the surcharge invoice. We calculate the price of 
your package using the exchange rates quoted in the 
Financial Times Guide to World Currencies.

OUR TRADING CHARTER

2. BOOKING AND PAYMENT

When a booking is made, the ‘lead name’ on the booking 
guarantees that he or she is 18 and has the authority 
and accepts on behalf of the party the terms of these 
booking conditions and pays the deposit indicated in the 
brochure and/or confirmation letter and as confirmed in 
the pre-contract information.

After we receive your booking and all appropriate 
payments, if the arrangements you wish to book are 
available, we will send you a confirmation invoice 



7. IF YOU CHANGE YOUR BOOKING

After we have issued our booking confirmation we will do 
our best to accommodate any changes you may want to 
make but we cannot guarantee to do so. Any changes 
must be notified to us in writing and signed by the 
person/lead name who confirmed the booking. The cost 
of making a change increases the closer to the departure 
date you want to make it. Some arrangements, like 
particular types of tickets, cannot be charged without 
paying a cancellation charge of up to 100% of the cost 
of the ticket*.

8. TRANSFERRING YOUR BOOKING

You can transfer your booking to someone else provided 
you give us reasonable notice. This person must be 
able to satisfy all the conditions for the package and 
a change cannot normally be made later than seven 
days prior to departure. We reserve the right to make 
an administrative charge per booking for every transfer 
we make plus any reasonable additional costs caused 
by the transfer. You will remain responsible for ensuring 
that the package is paid for by the balance due date. 
This is in addition to (and does not affect) the separate 
liability of the transferee to us. It may not be possible to 
transfer named tickets within a package and refunds are 
not available on this ticket type

9. IF YOU NEED TO CANCEL YOUR HOLIDAY

You or any member of your party may at any time cancel 
your booking by giving written instructions to notify us of 
your intentions.

The Organiser or the person who signed the original 
booking form must sign the letter of cancellation. 
You must pay cancellation charges to cover our 
administration costs and to compensate for the risk of us 
not reselling the holiday. If the holiday is resold a refund 
will be made. The effective date of the cancellation is the 
date we receive written instructions. You must also return 
any tickets or vouchers you have received. A reduction 
in room occupancy may increase the charges for the 
remaining passengers by the application of supplements 
for low occupancy of rooms. Where bought in supplies, 
such as ferries, hotel accommodation etc have been 
bought in on your behalf, and where the terms and 
conditions of the supplier are non-refundable, these 
products will be charged to you at the full retail rate. If this 
applies, the non-refundable items will be deducted from 
your holiday costs and the following scale of charges will 
be applied to the remainder:

Notice Given� Cancellation Charge

14 Days or Less��������������������������������������������100% of Holiday Cost

15 – 27 Days���������������������������������������������������50% of Holiday Cost

28 – 42 Days�������������������������������������������������� 35% of Holiday Cost

More than 42 Days��������������������������������������������������Deposit Only*

Please note that some or all of these charges may be 
recovered through your holiday insurance dependent 
upon the reason for the cancellation.

In the event of unavoidable and extraordinary 
circumstances occurring at the place of destination of its 
immediate vicinity and which significantly affect:

(a) 	the performance of the package or

(b) 	the carriage of passengers to the destination, the  
traveller may terminate the package travel contract  
before the start of the package without paying any  
termination fee.

10. ALTERATIONS TO YOUR HOLIDAY BY US

We hope that we will not have to make any change to 
your holiday but, because our holidays are planned many 
months in advance, we sometimes do need to make 
minor changes. We reserve the right to do this at any 
time. We will let you know about any important changes 
as soon as possible, including the minimum number of 
passengers required on the trip.

If after booking, and before departure, we make a 
major change to your holiday, you will have the option 
of withdrawing from the holiday without penalty or 
transferring to another holiday without any charge.

A significant change includes a change in departure time 
or return time of more than 12 hours, a change includes 
of departure point, (unless within a suitable geographical 
location to you and notified to you to allow you to get 
to the Departure Point within reasonable time), location 
of resort or type of hotel, (excluding single overnight 
hotels on touring packages where the quality of the 
hotel is comparable), a change of mode when crossing 
the Channel when confirmed at point of booking, or 
specification of the coach. On all our holidays we reserve 
the right to use either a ferry or the Channel Tunnel for the 
short crossing between England and France.

If you withdraw from the package because we have 
made a significant change or if we have to cancel your 
package for any reason other than non-payment by you 
we will offer you the choice of:

• A comparable replacement package if available; or

• A replacement package of lower quality together  
with a refund of the price difference; or

• A full refund of the money you have paid (less 
administrative fees, if the reason for cancellation is not 
the fault of IOW Tours IOW Tours/KingsHill)

When we have notified you of the changes and options 
available, you must tell us your decision as soon as 
possible and within any timescale we may set bearing in 
mind the need to safeguard the booking arrangements 
of other customers.

Reasons for a significant change to your package 
include (but are not limited to):

• The package is cancelled because the number of 
persons who agreed to take it is less than the minimum 
number required, and you are informed in writing. In 
this instance an administrative charge is payable for 
work completed.

• Where the performance of our contractual  
obligations is prevented or affected (for example but  
not limited to delay, cancellations, change of itinerary,  
change of accommodation, change of transport,  
infectious outbreak) by “Force Majeure”.

• Force Majeure means an event which we or the  
supplier(s) of the service(s) in question could not, even  
with all due care, foresee or void and is therefore an  
event beyond our or the supplier’s reasonable control.  
These events include but are not limited to strikes,  
riots, political/civil unrest, government acts, hostilities,  
war, threat of war, terrorist activity or threat of terrorist  
activity, hurricanes, transportation problems,  
epidemic outbreaks, and severe weather conditions.  
We always recommend you take out adequate travel  
insurance to cover such eventualities.

• In the unlikely event that the performance of our 
contractual obligations are prevented or affected 
due to Force Majeure after departure, we regret we 
will be unable to make any refunds (unless we obtain 
any from our suppliers).

• Advice from the Foreign Office to avoid or leave a  
particular country may constitute Force Majeure.  
We will follow the advice given by the Foreign Office.  
You are also advised to check with The Foreign and  

Commonwealth Office Advice Unit regularly at  
www.fco.gov.uk/travel prior to travel.

• The hotel/venue is no longer available.

If, after departure, we need to make a change to a 
significant proportion of your package we will do our 
best to make suitable alternative arrangements at no 
extra cost to you. If it proves impossible to make suitable 
alternative arrangements, or if you have reasonable 
grounds for refusing the alternative offered, we will 
arrange transport back to your point of departure, or to 
an alternative location that we agree to.

We may pass on any charges incurred by the Trust Fund/
Mount Pleasant (IOW) Ltd if your group does not meet 
the minimum numbers for your group which subsequently 
causes a cancellation, if you do not advise your group 
numbers at point of booking. There is a cost incurred to 
protect your group’s money, as well as to return it.

11. ADDING A SURCHARGE AFTER WE HAVE
CONFIRMED THE BOOKING

We will only do this in very limited circumstances and 
not within 20 days of your departure. The price of your 
package can be varied due to changes in:-

• Transportation costs such as fuel and/or fuel tax, ferry 
operator fees and tolls, embarkation or 
disembarkation fees at terminals;

• Exchange rates applied to the particular package  
booked; or

• Dues and taxes including changes in VAT or any other 
Government imposed charges;

• The tour group fails to reach minimum numbers  
required.

In the event of a change resulting in the price of your 
package being reduced and the package has been 
paid in full, we will refund the difference. In the case of 
any variation described above, an amount equivalent 
to 2% of the price of your package, which excludes 
insurance premiums and any amendment charges, will 
be absorbed. If the surcharge is more than 8% of the 
price of your package, you may cancel it and receive a 
full refund of all monies paid, except for any amendment 
charges. Should you decide to cancel this for any reason, 
you must exercise your right to do so within 14 days from 
the issue date printed on your revised invoice. 

Alternatively, you can accept an offer of an alternative 
comparable package or an alternative package of lower 
quality, if available. You may then transfer payment made 
in respect of the original package to the alternative 
package. If the cost of the alternative package is less 
than the original package, the difference in price will be 
refunded. Please note that travel arrangements are not 
always purchased in local currency and some apparent 
changes have no impact on the price of your package 
due to contractual and other protection in place.

We calculate the price of your package using the 
exchange rates quoted in the Financial Times Guide 
to World Currencies. The price of your holiday is fully 
guaranteed and will not be subject to any surcharges.

12. OUR RESPONSIBILITY TO YOU

We accept responsibility for ensuring the holiday which 
you book with us is supplied as described in our publicity 
material and the services offered reach a reasonable 
standard and if you are in difficulty we will assist you. 
If any part of our holiday contract is not provided as 
promised, you may terminate the contract without 
paying a termination fee. We will however, not be liable 
if there are any unforeseeable or unavoidable actions of 
a third party not connected with our travel services, or 
there were unavoidable or extraordinary circumstances, 
or the lack of conformity is due to a traveller in the party.

	      







ticket. If someone in your party changes name after the 
booking is made you must tell us immediately so that we 
can issue the ticket in the new name.

If you have any doubts about your status as a resident 
British subject, you must check with the Embassies or 
Consulates of the Countries to be visited to confirm 
the Passport or visa requirements when you book. For 
full details on passport requirements, please contact 
‘the identity and passport service’ on 0300 222 0000  
(www.direct.gov.uk)”

When you have paid the balance we will send you all 
the necessary travel documents and labels so that 
you receive them in good time for your holiday. Certain 
travel documents may have to be retained by us and 
your driver/courier will then issue them to you at the 
relevant time. If you lose a travel document after it has 
been issued to you we will require you to meet the direct 
cost charged by the carrier/supplier for the issue of a 
duplicate or replacement.

IOW Tours/KingsHill reserve the right to modify itineraries 
to conform with requests from the competent authorities 
in the United Kingdom and any other sovereign state 
through which the tour will operate. We recommend that 
you read the British Foreign and Commonwealth Office 
(FCO) advice about your holiday at www.fco.gov.uk.

Excursions which are included in the cost of your booking 
and are part of your package are detailed on the 
relevant itinerary and refunds will not be made for any 
excursion not taken. Optional excursions may be booked 
and paid for in resort but these will not form part of your 
booking.

Admission fees to buildings, grounds etc. are not included 
in the price of the package unless otherwise stated on 
the relevant itinerary.

Refunds for entrances to properties owned by an 
association, i.e. National Trust, for which you may be 
a member, cannot be claimed as a refund or discount. 
We negotiate group rates and have minimum numbers 
to adhere to.

14. LUGGAGE ALLOWANCE

You are permitted to bring one medium sized suitcase up 
to 20kg in weight per person.

Please remember to bring an overnight bag where an 
overnight stop is included in your package. If you wish to 
bring a wheelchair or similar additional large item, please 
request this at the time of booking.

We regret that out Coach Drivers are unable to lift heavy 
(above 20kg) Mobility Scooters on to coaches, we always 
recommend hiring one locally. IOW Tours can supply 
advice on hiring mobility scooters locally but we regret 
we are unable to hire these on your behalf.

15. SPECIAL REQUESTS

If you require a special diet please tell us at the point of 
booking, or as soon as you are medically advised. We 
will notify the hotel or hotels identified in your booking 
but please note that some hotels may not have facilities 
to provide special diets and we cannot be held liable 
for their failure to do so unless the hotel has confirmed 
in writing that a special diet will be catered for. It is the 
responsibility of you or your party to advise of any special 
dietary or mobility requirements and to keep us updated 
after the rooming list is submitted.

Any extra costs incurred by you during your package 
must be paid to the hotel by you prior to departure from 
the hotel.

You should also detail any other requests, for example, 
low floor rooms, particular rooms or locations on the 
special requests section of the booking form, in writing 

or by telephone if you have made an individual booking 
direct with IOW Tours/KingsHill. If you are booked as part 
of a group these requests MUST be made to your group 
organiser, so they form part of the final details agreed 
with the group organiser. We will pass your request to the 
relevant supplier but this does not necessarily mean that 
your request will be fulfilled. If a request can be fulfilled 
you may incur an extra charge payable to us. Please 
note that requests cannot be guaranteed unless we 
advise otherwise.

16. PASSENGERS WITH DISABILITIES

We want to ensure the arrangements for your package 
are suitable and appropriate. Not all packages may be 
suitable for you and if we reasonably consider we cannot 
provide what is required, we will not accept the booking.

Should you or a member of your party have any medical 
condition or disability that may affect your/their holiday 
or that of other passengers, we ask that you contact a 
member of our Holiday Team to discuss this so that we 
can advise you of the suitability of the holiday.

If a passenger requires personal assistance (for example 
but not limited to assistance with feeding/dressing/
toileting/mobilising) then this passenger must travel with 
an able-bodied companion/carer.

Coach drivers/tour managers are unable to offer such 
assistance.

Whilst we will make every reasonable adjustment to 
do so, if we are unable to accommodate the needs of 
a passenger or believe that the medical condition or 
disability of a passenger is likely to adversely affect other 
passengers, we reserve the right to decline the booking. 
We also reserve the right to cancel any holiday and 
impose cancellation charges if we are not fully advised 
of any relevant disability or medical condition at the 
time the booking is made and subsequently decide 
that we are unable to accommodate this passenger. 
This applies whether we advise that we are unable to 
accommodate a passenger either before departure or 
during the holiday and if this occurs during the holiday 
then we will seek the additional costs of returning the 
passenger home.

We want you to enjoy your package and will try to help 
you select an appropriate trip.

17. SPECIAL EVENTS

Terms and conditions for Special Breaks or Events may be 
different, but will be provided with that particular booking 
form. These separate (additional) Terms and Conditions 
do not affect our Trading Charter, by which you have 
made your booking.

18. PASSENGER BEHAVIOUR

We want all our customers to have a happy and carefree 
holiday. You are responsible for your behaviour and 
hygiene and the effect it may have on others. If you or 
any other member of your party is abusive, disruptive or 
behaves in a way that could cause damage or injury to 
others or affect their enjoyment of their holiday or which 
could damage property, we have the right to terminate 
your contract with us and we will have no further liability 
or obligation to you. The coach driver/representative, 
ship’s captain, or authorised official is entitled to refuse 
you boarding if in their reasonable opinion you are 
unacceptably under the influence of drink or drugs or you 
are being violent or disruptive. If you are refused boarding 
on the outward journey we will regard it as a cancellation 
by you and we will apply cancellation charges. This also 
applies to the return journey. We request that mobile 
telephones are not used during coach travel.

We accept responsibility for the acts and/or omissions 
of our employees, agents and suppliers except where 
they lead to death, injury or illness. Our liability in all cases 
shall be limited to a maximum of twice the value of the 
original holiday cost (not including insurance premiums 
and amendment charges).

We accept responsibility for death, injury, or illness caused 
by the negligent acts and/or omissions of our employees 
or agents together with our suppliers and sub-
contractors, servants and/or agents of the same whilst 
acting within the scope of, or during their employment in 
the provision of your holiday. We will accordingly pay to 
our clients such damages as might have been awarded 
in such circumstances under English Law.

In respect of carriage by air, sea, tunnel and rail and 
the provision of accommodation our liability in all cases 
will be limited in the manner provided by the relevant 
international convention.

The above suppliers (such as accommodation or 
transport providers) have their own booking conditions 
or conditions of carriage, and these conditions may 
limit or remove the relevant transport provider’s or other 
supplier’s liability. You can get copies of such conditions 
from our offices, or the offices of the relevant supplier. We 
will pay you in accordance with these conditions which 
are incorporated into the Trading Charter.

If we make any payment to you or any member of 
your party for death or personal injury or illness, you will 
be asked to assign to us or our insurers the rights you 
may have to act against the person or organisation 
responsible for causing the death, personal injury or 
illness. This clause does not apply to any separate 
contracts that you may enter for excursions or activities 
during or outside of your holiday.

If you or any member of your party suffer death, illness or 
injury whilst overseas arising out of an activity which does 
not form part of your holiday, we may offer guidance and 
where legal action is contemplated and you want our 
assistance, you must obtain our written consent prior to 
any proceedings (We limit the cost of our assistance to 
you or your party to £5,000 per party).

We reserve the right to refuse any booking in the 
absence of a doctor’s certificate confirming that you 
are fit to travel. Where we provide comfort stops you 
are encouraged to walk around. Exercise reduces 
any discomfort, which may be caused by periods of 
immobility.

NO SMOKING is allowed on our coaches and we do 
not allow pets or any other animals, although we 
accommodate registered assistance dogs, but not on 
overseas holidays.

13. PICK UP POINT, ITINERARIES, TRAVEL 
DOCUMENTS AND PASSPORT

You are responsible for ensuring that you are at the 
correct departure point, at the correct time, with the 
correct documents and we cannot be held liable for any 
loss or expense suffered by you or your party because 
of an incorrect passport or late arrival at the departure 
point.

If you are a British citizen travelling outside the United 
Kingdom you must have a full 10-year British Passport 
(machine readable) valid for a minimum of six months 
after your scheduled date of return. Valid photographic 
ID is required for all Channel Island and Ireland holidays. 
Non-UK citizens must seek passport and visa advice 
from the relevant consulates or embassies of the 
countries you plan to visit prior to making a booking for 
one of our packages (and you are advised to check with 
the relevant consulate or embassy to ensure you allow 
sufficient time before your departure to apply for a visa). 
The name on the passport must match the name on the 



19. TRAVEL INSURANCE

We strongly advise all our customers to take out travel 
insurance, this can be purchased elsewhere. Mount 
Pleasant (IOW) Limited cannot accept any responsibility 
for any loss that would normally be covered by insurance. 

If you do not have adequate insurance and require our 
assistance during your package, we reserve the right 
to reclaim from you any medical repatriation or other 
expenses which we may incur on your behalf which would 
otherwise have been met by insurers.

Your travel insurance may cover you for some delays. In 
addition where you are delayed for more than six hours 
in any one day we will seek to minimise any discomfort 
and where possible, arrange for refreshments and meals.

20. TRAVEL DISCOUNTS/SURCHARGES

If you are part of a group holiday that includes coach 
travel, there is no discount available for making your own 
way, unless prior arrangements have been agreed with 
IOW Tours/KingsHill. We reserve the right to charge a 
coach surcharge to the group should the total numbers 
travelling on the coach reduce from the numbers quoted 
at the time of the original booking, if members of your 
party ask for a discount for making own way.

21. VALUE ADDED TAX

VAT is included in the price of your holiday at the current 
rate. Should the rate of VAT change, we reserve the right 
to adjust our prices accordingly. The VAT scheme that 
we have to operate within is the Tour Operator’s Margin 
Scheme. This scheme does not enable or allow us to issue 
a VAT invoice for our customers.

22. GENERAL DATA PROTECTION
REGULATIONS

We comply with the GDPR 2018 Regulations, our data 
controller is Shirley Kearley and our data protection 
policy can be requested from:  
Shirley Kearley, Mount Pleasant (IOW) Limited,  
51 High Street, Shanklin,  
Isle of Wight, PO37 6JJ.

23. EMERGENCY CONTACT

Our emergency contact details are Tel: 01983 405116. 

While you are away there is a Duty Manager available 
on this number 24 hours a day, to provide Emergency 
Assistance while you are away.

The Emergency Number should not be used for general 
enquiries (and amendment charges).

At Mount Pleasant (IOW) Ltd trading as IOW Tours/
KingsHill, we care a lot about protecting the information 
that you give us, and as such we wanted you to know 
that we’ve updated our Privacy Policy.

All information we collect from you at the time of 
booking/enquiry is kept secure on our internal database, 
or alternatively safely locked away with limited access. 
This refers to a combination of information such as your 
name, contact details, travel preferences and special 
needs/disabilities/dietary requirements that you 
supply or is supplied to us (by the lead organiser). Your 
information is collected when information is requested 
from us for the purpose of a booking, you make a booking 
or connect with us via social media. We will update your 
information whenever we can to keep it current, accurate 
and complete (if requested by yourself).

Here at Mount Pleasant (IOW) Ltd trading as IOW Tours/
KingsHill, we will never pass on your details to other 
companies and businesses for marketing purposes, your 
details will only be used for the intended purpose that 
you provided them to us, for a booking or enquiry. By 
law we are required to store your details for the intended 
purpose of your booking with us. After your booking has 
taken place you have the right to ask us to remove your 
details from our database, or request only to be sent 
marketing information relevant to your interests.

THE DATA WE COLLECT FOR MARKETING 
PURPOSES

Due to some of the events Mount Pleasant (IOW) Ltd 
trading as IOW Tours/KingsHill are able to arrange, we are 
provided with your information from certain Associations. 
We use that information for a couple of reasons: to be 
able to send you information and booking forms for their 
up-coming events; to contact you if we need to obtain 
or provide additional information; to check our records 
are correct and to check every now and then that you’re 
happy and satisfied. We don’t rent or trade information 
with other organisations and businesses.

As a current or existing customer of Mount Pleasant (IOW) 
Ltd trading as IOW Tours/KingsHill we may send you, for 
specific events, up-to-date brochures or a newsletter on 
your booking interest. You can unsubscribe to general 
mailings at any time of the day or night by emailing our 
data protection officer at unsubscribe@iowtours.com.

SHARING YOUR INFORMATION

We will only share your information for the purpose of 
your booking, this will include your group/event organiser, 
hotels, ferry companies, airlines, coach companies where 
applicable. We will only provide the necessary information 

for them such as your name, special requests/dietary 
requirements and personal data required to proceed 
with your booking. (e.g. Passport details, car registration, 
emergency contact number).

As part of our due diligence process, here at Mount 
Pleasant (IOW) Ltd trading as IOW Tours/KingsHill, we 
have sought assurance from such parties that they too 
are GDPR compliant and will protect your information.

ACCESS TO YOUR PERSONAL INFORMATION

You are entitled to view, amend, or delete the personal 
information that we hold. Email your request to our data 
protection officer at dpo@iowtours.com

Alternatively, you can call us on 01983 405116 or write to 
us at: Mount Pleasant (IOW) Ltd trading as IOW Tours,  
51 High Street, Shanklin, Isle of Wight, PO37 6JJ.

CHANGES TO THIS PRIVACY NOTICE

Any changes to this Policy will be either posted on our 
website and/or made available on request.
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